
Onscreen Assistant

Email Campaigns 

Reminders/Confirmations

Reputation Management* 

Mobile App

Call Coaching

Click-To-Dial

MaxAi Scheduling

Hygiene & Recall Lists

Unscheduled Treatment Lists

Cancellation Recovery

Missed Pre-Appointed Lists

Two-Way Text

Digital Forms*

Streamline workflow & productivity.
For Dental Administrators

Online Booking 

Broadcast Text

Surveys & Reviews

MaxBadges

Call & File Pop

Text Prompts

The only AI-powered onscreen assistant
for your entire dental practice.

Safe and secure integration with your scheduler.

HIPAA COMPLIANT

PracticeWorks

Practice Analytics

Staff Activity Monitoring

MaxAssist Academy Training 

Productive Workflows

Chart.AI Audit

Engage your team and drive
performance.

For Office Managers and Practice Owners

DENTAL OFFICE MANAGER

4.8/5 Rating on G2

MaxAssist is used daily by all
my staff. It helps us keep on
task and work towards our
goals of retaining and
reactivating patients.”

x

For more information, contact your Friendly Benco Rep, call
1.800.GO.BENCO or visit benco.com 



All your analytics on one dashboard.

Transform analytics into growth. Gain instant, actionable insights—
empowering your practice to make smarter, faster, data-driven decisions.

Track Trends
Measure trends to understand how
your performance changes over time. 

Activity Insights
Track staff activity to provide
relevant coaching opportunities.

Review your performance and
evaluate opportunities for growth.

Practice Performance
Everything you need to understand
and monitor your performance.

Detailed Reports Monitor Results
Identify your ROI, active patient
count and hours saved with Max.

Today’s MaxAi
Review smart daily action plans that
prioritize patients by booking potential.

Percentage of Due / Late Patients

Number of Unscheduled Treatment Patients

Percentage of Missed or Cancelled Appts

Number of Active Patients

Staff Performance Metrics

Text & Email Report Metrics

Survey Response Rate

Online Booking Reports

x

For more information, contact your Friendly Benco Rep, call
1.800.GO.BENCO or visit benco.com 
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