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Existing User 

Basic Login MaxAi Login

New sign in button/language

Click to connect with Support

MaxAi’s Actionable Intelligence is designed to enhance
your practice's efficiency by meticulously analyzing your
schedule for both hygiene and restorative openings.
This page provides a comprehensive understanding of
your daily operations and generates a tailored action
plan to effectively manage patient engagement.

The main objective of the Optimized Tasks Page is to
empower your team with actionable insights that
prioritize patient communications and appointment
bookings. By evaluating various factors, MaxAi
identifies, sorts, and prioritizes patients based on their
likelihood of successful booking. 

MaxAi Feature Logic



*Practice Administrators can
override/customize what MaxAi is reading via
the dashboard       Practice Hours 

Schedule Openings: This feature shows the
number of Hygiene and Restorative opening
available for the next 30 days based on your
practices operating hours. At the start of each
day, the system updates these openings,
providing a clear view of your current schedule. 
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Task Type: Tasks are prioritized based on their type,
focusing on patient communication methods such as
text messages, chats, and calls. This ensures that the
most effective communication channels are utilized for
outreach.

Scheduling Needs: The system considers the
immediate scheduling needs of the practice, ensuring
that urgent appointments are addressed first.

How MaxAi Works

Schedule Analysis

Task Prioritization

Basic Toolbar to MaxAi Toolbar Training
Existing User 



Focus your Optimized Tasks by the following
areas for specific dental admin roles.
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Patient Engagement: The volume of task work is determined by the number of
patients due for engagement. This helps in managing the workload effectively.

Focus Tasks

Volume of Task Work

Schedule Openings Volume: The availability
of open slots in the schedule influences the
prioritization of tasks, allowing the team to
focus on filling those openings.

Historical Appointment Booking Success Rate: MaxAi evaluates historical data
regarding appointment booking success rates. It knows how many patients you
need to connect with to fill the openings it is observing. 

How MaxAi Works
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Line to carry on beyond recommended

Click the task you would like to work. This will bring you
to that task list and display in the “MaxAi” list format.
“MaxAi recommends” displays the top priority patients as
well as the recommended volume of patients (Above the
line) to complete for that specific task. 

Should you want to continue with the task, you may with
the patients displayed below the line. More on lists and
working lists/tasks shortly.
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Select Task from List

The MaxBadges report displays badges you have earned by completing various
tasks while using MaxAssist. Track progress, celebrate your achievements.

User will be notified here when new
badges are earned.

MaxBadges

Click to view all badges earned/can be earned

How MaxAi Works
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Basic MaxAi

Wording Changes

Wording Changes

Section titles added

Work any list in basic or MaxAi
mode with toggle button 
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Patient Lists
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Basic MaxAi

New Task Icon to separate
patient info from the task

Patient Panel – Task Icon

One click contact info. 
Click to dial (VoIP), Click to text

and click to email.

Easy to understand task directions.
All details to complete task visible.

MaxAi Found – ensures task
optimization by bringing forward

all family members associated
with that task.

Today’s patient alerts now on all confirmation lists! 
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Patient Panel
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Basic MaxAi

Patient Panel – Patient Information 

Alerts added

Easy
view/access
to all family
members
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Patient Panel
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Basic MaxAi

Patient Panel – Notes

All notes show in full screen vs half
MaxAssist and half scheduler. 

Newest note to oldest.
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Patient Panel



Contact us: 1-800-651-8603 | support@getmaxassist.com | getmaxassist.com

Patient Panel – Messaging
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Patient Panel

Basic

New: Insert links button. Insert
links for any website, OLB link,

payment links etc

MaxAi

Default opens to text chat
not Summary

Sent & responded messages
now on the correct sides (like

cell text chats appear)

New: Text Prompts. 
Auto pop text scripts.

*Comes with 3 default scripts but
these can be edited or create your

own via dashboard.No longer need Spell check
as this is done automatically

via windows.



Patient Panel – Messaging

Patient Panel – Messaging
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Basic MaxAi
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Basic MaxAi

Patient Panel – Follow Up

Patient Panel – Short Notice

Patient Panel



Patient Panel – Messaging
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Basic MaxAi
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Basic MaxAi

Patient Panel

Default is in “quick add” mode for easier/fast
additions to SNL

New Advanced options has the
following enhancements:

Easy add additional ranges
Copy button to add times to

other days with one click

Patient Panel – Short Notice



Patient Panel – Messaging
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Basic MaxAi
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Basic MaxAi

Patient Panel

Patient Panel – Forms

New Forms
Icon!

Combined
Send and 
QR Code
buttons



Patient Panel – Messaging
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Basic MaxAi
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Icon always next to
patient name to
access anytime

All preference info/options the same but
is now laid out top-down vs side by side.

Patient Panel

Patient Panel – Patient Preferences



Patient Panel – Messaging

Patient Panel – Messaging

Wording Change
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Action Center

Basic MaxAi
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Basic MaxAi

Short Notice List



Patient Panel – Messaging

Overall, just
aesthetic changes
but you can add up
to 3 appointment

times to a SNL
message on MaxAi

Toolbar

Basic Toolbar to MaxAi Toolbar Training
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Basic MaxAi
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New task page with added
shortcut buttons 

Short Notice List



Patient Panel – Messaging

In MaxAi mode,
organizes patients

into new vs
existing and will

sort by volume of
alerts.
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Basic MaxAi
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Today’s Patients

New shortcuts to add patient to
Follow ups or Short notice

New task page to dismiss
patient



Patient Panel – Messaging

Patient Panel – Messaging

No function changes, updated look
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Patient Search

Basic MaxAi
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Basic MaxAi

MaxAssist Academy

Icon change only



Patient Panel – Messaging
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Settings & Support

Basic MaxAi
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New home
for change

practice

Was
MaxAssist
messages

icon

Newly added
log out button

Combined both
icons into one



Patient Panel – Messaging
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Settings & Support

Basic MaxAi
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No longer offering
label printing. 

Patient Panel – Patient Preferences

Wording change

Combined into one

Replaced “practice
management” with

direct buttons



Patient Panel – Messaging

Replaced “practice
management” with

direct buttons
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Settings & Support

Basic MaxAi
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Settings & Support – Profile



Patient Panel – Messaging

Shortcut added for Practice
Administrators to jump to Patient

Messages on the Dashboard
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Settings & Support

Basic MaxAi
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Settings & Support – Notifications
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Today’s MaxAi replaced “Today’s Tasks” report and provides the Office Manager or Owner
with the same level of detail as the admins receive with the MaxAi feature on the toolbar. 

Basic Toolbar to MaxAi Toolbar Training
Existing User 

Dashboard

Today’s MaxAi

Staff Badges is a new report located under the Detailed Reports tab. This shows all badges that
can be earned, who has earned them and how far till the next earned badge by staff member. 

Staff Badges Report


